
Brand Cartridge Printer Model Error Message Solution

Canon PG40/CL41 ip1600 Low Ink Error

Press and hold RESUME button 

(orange flashing button) for 10  

seconds

Canon PG40/CL41 ip1700 Low Ink Error

Press and hold RESET button 

(under START button) for 10  

seconds

Canon
PG30/CL31

PG40/CL41
ip1800 Low Ink Error

Press and hold RESUME button 

(orange flashing button) for 10  

seconds

Canon
PG30/CL31

PG40/CL41
ip2600 Low Ink Error

Press and hold STOP button 

for 10 seconds

Canon CL41/CL51/CL52 ip6310D Low Ink Error Press OK button

Canon
PG40/CL41

PG50/CL51
mp160 E16

Press and hold STOP button 

for 10 seconds

Canon
PG30/CL31

PG40/CL41
mp190 E16

Press and hold STOP button 

for 10 seconds

Canon
PG30/CL31

PG40/CL41
mp210 Low Ink Error

Press and hold STOP/RESET 

button for 10 seconds for each 

error

Canon
PG210/CL211

PG210XL/CL211XL
mp240 Low Ink Error

Press and hold STOP/RESET  

button for 10 seconds

Canon
PG30/CL31

PG40/CL41
mp470 Low Ink Error

Press and hold STOP/RESET  

button for 10 seconds

Canon
PG210/CL211

PG210XL/CL211XL
mp480 Low Ink Error

Press and hold STOP button 

for 10 seconds

Canon
PG210/CL211

PG210XL/CL211XL
mp495 Low Ink Error

Press and hold STOP button 

for 10 seconds

Canon

PG30/CL31

PG40/CL41

PG50/CL51

mx300 Low Ink Error
Press and hold STOP/RESET 

button for 10 seconds

Canon

PG30/CL31

PG40/CL41

PG50/CL51

mx310 Low Ink Error

Press and hold STOP/RESET  

button for 10 seconds for each 

error

Canon
PG210/CL211

PG210XL/CL211XL
mx320 Check Ink U162

Press and hold STOP button 

for 10 seconds for each error

Canon
PG210/CL211

PG210XL/CL211XL
mx340 Low Ink Error

Press and hold STOP/RESET 

button for 10 seconds

Canon
PG210/CL211

PG210XL/CL211XL
mx410 Low Ink Error

Press and hold STOP button 

for 10 seconds


